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efforts to maintain the integrity and security of test materials and other assessment techniques 
consistent with law and contractual obligations, and in a manner that permits adherence to this Ethics 
Code.  
 
10.   THERAPY 
 
10.01 Informed Consent to Therapy 
(a) When obtaining informed consent to therapy as required in Standard 3.10, Informed Consent, 
psychologists inform clients/patients as early as is feasible in the therapeutic relationship about the 
nature and anticipated course of therapy, fees, involvement of third parties, and limits of confidentiality 
and provide sufficient opportunity for the client/patient to ask questions and receive answers. (See also 
Standards 4.02, Discussing the Limits of Confidentiality, and 6.04, Fees and Financial Arrangements.) 
(b) When obtaining informed consent for treatment for which generally recognized techniques and 
procedures have not been established, psychologists inform their clients/patients of the developing 
nature of the treatment, the potential risks involved, alternative treatments that may be available, and the 
voluntary nature of their participation. (See also Standards 2.01e, Boundaries of Competence, and 3.10, 
Informed Consent.) 
(c) When the therapist is a trainee and the legal responsibility for the treatment provided resides with 
the supervisor, the client/patient, as part of the informed consent procedure, is informed that the 
therapist is in training and is being supervised and is given the name of the supervisor. 
10.02 Therapy Involving Couples or Families 
(a) When psychologists agree to provide services to several persons who have a relationship (such as 
spouses, significant others, or parents and children), they take reasonable steps to clarify at the outset (1) 
which of the individuals are clients/patients and (2) the relationship the psychologist will have with each 
person. This clarification includes the psychologist’s role and the probable uses of the services provided 
or the information obtained. (See also Standard 4.02, Discussing the Limits of Confidentiality.) 
(b) If it becomes apparent that psychologists may be called on to perform potentially conflicting roles 
(such as family therapist and then witness for one party in divorce proceedings), psychologists take 
reasonable steps to clarify and modify, or withdraw from, roles appropriately. (See also Standard 3.05c, 
Multiple Relationships.) 
10.03 Group Therapy 
When psychologists provide services to several persons in a group setting, they describe at the outset the 
roles and responsibilities of all parties and the limits of confidentiality. 
10.04 Providing Therapy to Those Served by Others 
In deciding whether to offer or provide services to those already receiving mental health services 
elsewhere, psychologists carefully consider the treatment issues and the potential client’s/patient's 
welfare. Psychologists discuss these issues with the client/patient or another legally authorized person 
on behalf of the client/patient in order to minimize the risk of confusion and conflict, consult with the 
other service providers when appropriate, and proceed with caution and sensitivity to the therapeutic 
issues. 
10.05 Sexual Intimacies With Current Therapy Clients/Patients 
Psychologists do not engage in sexual intimacies with current therapy clients/patients. 
10.06 Sexual Intimacies With Relatives or Significant Others of Current Therapy Clients/Patients 
Psychologists do not engage in sexual intimacies with individuals they know to be close relatives, 
guardians, or significant others of current clients/patients. Psychologists do not terminate therapy to 
circumvent this standard. 
10.07 Therapy With Former Sexual Partners 
Psychologists do not accept as therapy clients/patients persons with whom they have engaged in sexual 
intimacies. 
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10.08 Sexual Intimacies With Former Therapy Clients/Patients 
(a) Psychologists do not engage in sexual intimacies with former clients/patients for at least two years 
after cessation or termination of therapy. 
(b) Psychologists do not engage in sexual intimacies with former clients/patients even after a two-year 
interval except in the most unusual circumstances. Psychologists who engage in such activity after the 
two years following cessation or termination of therapy and of having no sexual contact with the former 
client/patient bear the burden of demonstrating that there has been no exploitation, in light of all 
relevant factors, including (1) the amount of time that has passed since therapy terminated; (2) the 
nature, duration, and intensity of the therapy; (3) the circumstances of termination; (4) the 
client’s/patient's personal history; (5) the client’s/patient's current mental status; (6) the likelihood of 
adverse impact on the client/patient; and (7) any statements or actions made by the therapist during the 
course of therapy suggesting or inviting the possibility of a posttermination sexual or romantic 
relationship with the client/patient. (See also Standard 3.05, Multiple Relationships.) 
10.09 Interruption of Therapy 
When entering into employment or contractual relationships, psychologists make reasonable efforts to 
provide for orderly and appropriate resolution of responsibility for client/patient care in the event that 
the employment or contractual relationship ends, with paramount consideration given to the welfare of 
the client/patient. (See also Standard 3.12, Interruption of Psychological Services.) 
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10.10 Terminating Therapy 
(a) Psychologists terminate therapy when it becomes reasonably clear that the client/patient no longer 
needs the service, is not likely to benefit, or is being harmed by continued service. 
(b) Psychologists may terminate therapy when threatened or otherwise endangered by the client/patient 
or another person with whom the client/patient has a relationship. 
(c) Except where precluded by the actions of clients/patients or third-party payors, prior to termination 
psychologists provide pretermination counseling and suggest alternative service providers as 
appropriate. 
 
History and Effective Date Footnote 
This version of the APA Ethics Code was adopted by the American Psychological Association's Council 
of Representatives during its meeting, August 21, 2002, and is effective beginning June 1, 2003. Inquiries 
concerning the substance or interpretation of the APA Ethics Code should be addressed to the Director, 
Office of Ethics, American Psychological Association, 750 First Street, NE, Washington, DC 20002-4242. 
The Ethics Code and information regarding the Code can be found on the APA web site, 
http://www.apa.org/ethics.  The standards in this Ethics Code will be used to adjudicate complaints 
brought concerning alleged conduct occurring on or after the effective date. Complaints regarding 
conduct occurring prior to the effective date will be adjudicated on the basis of the version of the Ethics 
Code that was in effect at the time the conduct occurred.   
The APA has previously published its Ethics Code as follows:  
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American Psychological Association. (1959). Ethical standards of psychologists. American Psychologist, 
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American Psychological Association. (1979). Ethical standards of psychologists. Washington, DC: 
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American Psychological Association. (1981). Ethical principles of psychologists. American Psychologist, 
36, 633-638. 
American Psychological Association. (1990). Ethical principles of psychologists (Amended June 2, 1989). 
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Order Department, 750 First Street, NE, Washington, DC 20002-4242, or phone (202) 336-5510. 
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Appendix B: Student Support Services 
 

International 
House (I‐House) 
The essence of the I-House is its multi-cultural atmosphere. 
It is here that individuals from all over the globe come 
together to share experiences and dreams and to learn 
mutual understanding and respect. A primary purpose of 
the I-House is to serve the unique needs of International 
students and provide a "home away from home" 
environment. An equally important second function is the 
promotion of cross-cultural exchange and understanding 
between American student from various cultures and those 
students from other cultures around the world. Everyone is 
welcome here because we are all citizens of the world. We 
invite all students — American and International — as well 
as scholars, faculty, staff, and members of the community 
to meet, study, relax, and get to know each other. 

http://web.utk.edu/~ihouse 
Monday-Thursday: 8am-9pm 
Friday: 8am-5pm 
Saturday: CLOSED 
Sunday: 1pm-5pm 
1623 Melrose Avenue 
Knoxville, TN 37996 
Tel: 865-974-4453 
Fax: 865-974-2985 
 
 

UT’s Weekly Event 
Calendar 
 
This web site lists all the events on campus during the 
week. 
www.utk.edu/events 
 
 

Black Cultural 
Center (BCC) 
The Black Cultural Center is a place to gather, learn, and 
share ideas and experiences. It is a place for all students. 
The Tutorial Program provides free tutoring to students in a 
variety of subject areas including: math, biology, 
chemistry, and language arts.  
The Book Loan Program allows students to borrow books 
free of charge. Students must return the borrowed books at 
the end of the semester.  
The Early Alert Program is designed to help students make 
a successful academic transition into college life. It enables 
students to monitor their academic progress by providing a 

mid-term progress report during the semester—in turn allowing 
ample time to make adjustments necessary for success.  
The 48-Hour Study Session is scheduled each semester during 
the study days period. The Center is open for extended hours, 
providing students with an atmosphere conducive to studying, 
as well as drinks and snacks to help them stay refreshed and 
alert while preparing for final exams. 

http://omsa.utk.edu/ 
Office of Minority Student Affairs 
1800 Melrose Avenue 
Knoxville, TN 37996-4200 
Phone: (865) 974-6861 
Fax: (865) 974-8888 
 
 

Student Health Care 
The Student Health Services Clinic is free for all UT students. 
Some laboratory charges may apply. The services Available 
include: 

  Primary Care 

  Counseling and Psychological Services 

  Psychiatric Evaluation 

  Immunizations 

  Allergy Clinic 

  Family Planning/Birth Control 

  X‐ray 

  Health Education 

  Laboratory Services 

  Specialty Clinics in Sports Medicine, Gynecology, 
Surgery and Physical Therapy 

  Travel Clinic 

1818 Andy Holt Avenue 
Knoxville, Tennessee 37996‐2800 

  Appointment Desk (865) 974-3648  
  Bookkeeper  (865) 974-2252  
  Family Planning  (865) 974-2285  
  General Information  (865) 974-3135  
  Insurance - Undergraduate (865) 974-2251  
  Insurance - Graduate  (865) 974-2337  
  Mental Health Appointment (865) 974-2251  
  Travel Immunization  (865) 974-8647  
  Wellness Coordinator  (865) 974-2911 

 

Maps 
www.utk.edu/maps 
This website will give you a map of the entire campus and the 
Knoxville Downtown area. 
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Down Under 
Recreation 
 
Down Under is open to the public with UT 
Students/Staff/Faculty receiving discounted rates. It is 
located on the bottom level of the University Center and 
includes games such as: 
 

 Twelve USBC certified, synthetic bowling lanes 
(bumper bowling available)  

 Eleven professional, nine-foot, Brunswick billiard 
tables  

 Two table tennis tables  

 Coin operated Air Hockey, Foosball, and video games  

 Play darts, board games, card games free of charge  

 Two television lounges, one boasting a 62" HD  

 Refreshments including sodas, juice, pastries, chips, 
and candy  

 Classes offered fall, spring, and summer terms (yes, 
you can actually get academic credit for bowling!)  

 Friday and Saturday nights have loud music, 
blacklights, strobelights, etc. 

Down Under Recreation Center  
1502 W. Cumberland Avenue  
Knoxville, TN 37996-4800 
Main Phone: (865) 974-3450 
Reservations: (865) 974-1077  
Fax: (865) 974-1060 
Email: amyanderson@utk.edu 
Fall and Spring Hours 

 Monday - Thursday » 9am - 9pm  
 Friday » 9am - Midnight  
 Saturday » Noon - Midnight  
 Sunday » Noon - 6pm  
 Note: Hours are subject to change 

 

Fandango‐ Movie 
Theaters 
www.fandango.com 
Fandango is an online web site where you can access any movie 
theater in the Knoxville area to find local playing times and 
directions to the theaters. 
 

Knoxville Museum 
of Art  
Knoxville Museum of Art is within walking distance of UT 
campus. The collection consist of approximately 700 objects, 
which consists of 20th- and 21st-century works on paper, 
paintings, mixed media works, sculpture, and fine craft. It 
continues to grow through gifts from noted artists, galleries, 
collectors, and foundations, and purchases funded by the 
Collectors Circle (a museum support group) of important works 
by artists of regional and national significance. 
Admission is free through December 31, 2008 
1050 World’s Fair Park  
 Knoxville, TN 37916-1653  
Telephone: 865.525.6101  
 
Hours  
Tuesday-Thursday: 10am- 5pm  
Friday: 10am-8pm  
Saturday: 10am-5pm  
Sunday: 1pm- 5pm  
Closed  
Mondays 
New Year's Day, Independence Day 
Thanksgiving, Christmas Eve, 
Christmas Day, and  
New Years Eve. 
 

Knoxville 
Convention Center 
www.kccsmg.com 
 
The Knoxville Convention Center hosts various events 
throughout the year. The events range from private parties to 
plays. Visit the web site listed for an event calendar for the 
upcoming year. 

 
City of Knoxville 
Website 
www.ci.knoxville.tn.us 
The City of Knoxville website lists all the information that you 
may need. There’s a list of all the banks and their locations. 
You can find goodwill centers and recycling centers. There is 
also information about local social events and city departments, 
such as, court locations and city council. 
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 Financial Aid 
web.utk.edu/~finaid/ 
Here you can find information concerning grants, 
scholarships, emergency loans, and much more. The 
Financial Aid office is located in Circle Park on campus. 
Financial advisors are there to assist students with their 
financial questions. You can call the office to be connected 
with an advisor. 
Hours: 8:00am-5:00pm, Monday through Friday. 
Address: Office of Financial Aid & Scholarships, 115 
Student Services Building Knoxville, TN 37996-0210 
 Telephone: (865) 974-3131 
 Fax: (865) 974-2175  
Email: finaid@utk.edu  

Student Success 
Center 
studentsuccess.utk.edu 
The Student Success Center staff is committed to aiding in 
your success at UT. Whether you are a freshman coming to 
college for the first time or a graduate student who just 
needs to be pointed in the right direction, they can help 
you.  They offer tutoring and academic advising. 
8:00 AM - 5:00 PM  
Monday - Friday 
1817 Melrose Avenue  
Knoxville, TN 37996 
Phone: 865.946.HELP [4357]  
Fax: 865.974.2944 
812 Volunteer Boulevard 
Knoxville, TN 37996 
Phone: 865.974.6641 
Fax: 865.974.8285 
 

UT Counseling 
Center 
 
The Counseling Center is the university's primary facility 
for personal counseling, psychotherapy, and psychological 
outreach and consultation services. Their mission is to 
promote the psychological, educational, and social well-
being of the students of The University of Tennessee and to 
help prepare them to be productive members of society. 
Our staff members provide a variety of services for 
students, faculty and staff, including walk-in intake; crisis 
intervention; individual, couples and group counseling and 
psychotherapy; psycho-educational workshops, and 
consultation. 

Location: 900 Volunteer Blvd 
  Knoxville, TN 37996 

Phone: 865‐974‐2196 
Fax: 865‐974‐7039 
Email: studentcounseling@utk.edu 

Printing/Photo 
Coping 
Printing can be done at the Hodges library. Money must be 
placed on your student id card in order to print. This can be 
done at https://web.dii.utk.edu/vcdebitdeposit/welcome.aspx. 
Printing cost 2 cents per sheet.  
 
 

UT Parking 
web.utk.edu/~pso 
You can search this website to find the rules and regulations 
about parking on campus. 
8:30 AM to 4:30 PM 
Monday – Friday 

Location: University Center (Down Under) Room 24 

Career Services 

career.utk.edu 
The Career Service building offers information about 
employment, internships, and co-ops for students and alumni. 
They also have résumé building sessions and mock interviews 
to perfect your interview skills. 
100 Dunford Hall 
Knoxville, TN 37996-4010 
Phone: 865-974-5435 
Fax: 865-974-6497 
Monday - Friday 
8:00 am - 5:00 pm 

RecSports (TRec) 
http://recsports.utk.edu/ 
RecSports is the Recreational Sports Department at the 
University of Tennessee. RecSports has a number of programs 
including Fitness, Aquatics, Intramurals, Outdoor Recreation, 
Sport Clubs, and much more. RecSports allows for friendly 
competition, fitness training and sport to all members of the 
University community. There’s a volleyball court, tennis court, 
paddleball court and a pool. Inside of the center you will find 
an inside track, a weight room, and exercise machines. 
Visit the website for hours of operation. 
RecSports Main Office 
2111 Volunteer Blvd.  
Knoxville, Tennessee 
37996-3050 
Phone: 865-974-0492 
Fax: 865-974-3477 

 


